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LTonger need this report. 


RETAIN THE INTRODUCTORY SECTION AND THE INDEX TABS. 
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Replace the cover dated January 1998 with covers dated April 1998. Covers are now 
provided for volume 1, manufacturer sequence, and volume 2, tradename, stock number, 
and distributor sequences. 











Remove and discard the pages of Appendices A, B, C, and D. 
Replace the index tabs with the enclosed set of tabs and discard the old ones, with the 
first Dial-A-File tab in front of the Dial-A-File instructions in volume 1. Place the 
Appendix A tab in volume 1, with the remaining tabs in volume ae 
Place the Manufacturer Index pp. 1 thru 680 in volume 1 after the Index Tab labeled 
"Appendix A.“ 
-lace the included Dial-A-File instructions after the new Dial-a-File Procedure index tab 
. the front. of volume 2. 
lace the Tradename Index pp. 1 thru 407 in volume 2 after the Index Tab labeled "Appendix B." 
Place the Stock Number Index pp. 1 thru 235 in volume 2 after the Index Tab labeled “Appendix C." 
Place the Distributor Index pp. 1 thru 182 in volume 2 after the Index Tab labeled "Appendix D." 


If Introductory Section (including Dial-A-File instructions) and/or Index Tabs are missing, 
call 867-9014, extension 293. 


KSC FORM 11-19 (REV. 2/89) 


KSC MSDS SYSTEM 
DIAL-A-FILE FACILITY PROCEDURES 


The following KSC phone numbers are provided for general use 
in accessing and utilizing the MSDS Dial-A-File Facility: 


(407) 867-2123 and (407) 867-2124 


Users are requested to Limit the number of MSDSs requested 


Cc 


Following is a synopsis of the dialog which should occur when 
using the MSDS System Dial-A-File Facility. Generally at KSC, 
the user will have to press the # key twice when asked to 
enter the pound sign. If a very dull tone is heard the first 
time, the # key will probably need to be pressed a second 


time. 
1. SYSTEM: Welcome to Dial-A-File! 
Please enter your User-ID followed by a # sign. 


USER: 100 # 


If you have entered an incorrect User-ID, the 
svstem will respond with: 


YOU HAVE ENTERED AN INCORRECT USER-ID, PLEASE TRY 
AGAIN. 
Please enter your password followed by a # sign. 


2. SYSTEM: 
USER: 1 # 
T have an incorrect Passw 
tem wi _ fo) wi 
YOU HAVE ENTERED AN INCORRECT PASSWORD, PLEASE TRY 
AGAIN. 
If you have entered the correct User-{D and 
assword, thes em wil pond: 
SYSTEM: Thank you! lease wai 
3. SYSTEM: Please enter Item Number 1 followed by a # sign. 


USER: 00000 # 
se five- aine 


GP23-1 Index. 
If a TSRS number which has not been scanned is 


2-1 


e ered e tem will re nd: 


YOUR SEARCH HAS PRODUCED NO RECORD. 
PRESS 1 TO RE-ENTER THE SEARCH. 


PRESS 2 TO EXIT. 


Your search has been completed successfully. 


Press 1 to enter another request. 
Press 2 to receive current selections. 


4. SYSTEM: 


ou wi 


If your press 1, yv ill return to step 3. 
If you press 2, you will proceed to step 5. 
Pressing other than a 1 or 2 will result in your 


___being disconnected. 


S. SYSTEM: Thank You! 
Please enter the destination phone as it actually 


should be dialed followed by a # sign. 


USER: 7 0000 # 


EXAMPLE FAX NUMBERS AS DIALED FROM KSC: 
To a KSC FAX location ° - 7 2506 # 
O ~KSC Local F - 5 269 S601 # 


TO a . 
To a Long-Distance FAX Number - 8 207 784 5025 # 


Your job has been sent to the FAX Server. Please 
hang up the phone. 
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6. SYSTEM: 


— 


** At this time the Dial-A-File Facility has sent the requested MSDS 
to the destination FAX Machine. 
** If you should encounter a situation where the system indicates 


that the MSDS was sent to the destination FAX Machine, but it is not 
received, please notify BOC Environmental Health Services. 


Should you encounter a situation where the index indicates that the 
MSDS is available on the MSDS System, but the system replies that the 
search has produced no record, please notify BOC Environmental Health 


Services of the TSRS Number. 


Should you encounter any other system problems, please contact 
the BOC Care Center at (407) 867-2332. 
Users are cautioned that the MSDS Dial-A-File Facility has been 


* * 
thoroughly tested by both BOC CSD and EHS personnel and you are 


cordially requested to refrain from excessive casual use of the 
system just to see if it works. Since there are a limited quantity 


of Dial-A-File phone and FAX lines available for general use, prudent 
utilization of the System is necessary. 
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